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A Companion to The Business Navigator
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YOUR SUPPORT
STARTS HERE.
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AT BRIGHTSIDE UP, WE HELP EMPLOYERS DEVELOP
NURTURING CHILD CARE SOLUTIONS
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For many working parents, juggling professional responsibilities and
family obligations, especially childcare, can be one of the most
challenging aspects of their daily routine.

At Brightside Up, we assist businesses with actionable child care
strategies. We provide workforce solutions to increase retention,
attract talent, and create a more dynamic workplace.

We help employers:
1. Understand Child Care Needs
2. Customize Company Benefits
3. Implement Quick Child Care Wins
4. Create a Child Care Plan
5. Cultivate Employee Awareness
6. Leverage Child Care incentives

FREE SERVICES FOR CORPORATE LEADERS

Our specialists provide free services to help you better understand
how the need for child care affects your company. Our support can
include the following:

Creation of a child care survey with customized questions targeted
to what you want to learn about your workforce
A targeted data report, based on survey findings, with action steps
and recommendations
A data report featuring local child care supply and demand



FREE SERVICES FOR HUMAN RESOURCES
PROFESSIONALS
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Our staff help Human Resource professionals better understand how
your company can support all aspect of employee child care need
including:

The development of key strategies that business leaders can use to
support their employees with their child care needs and develop
family-friendly policies.
Opportunities for parent employee resource groups and activities
Guidance on Child Care financial assistance to help employees
afford the cost of child care
Use of the Business Navigator Child Care toolkit connecting
employers with resources and information to support their
workforce in finding suitable child care options
Child Care Program Start-Up to assist in the set-up and
implementation of company child care

FREE SERVICES FOR EMPLOYEES

At Brightside Up we strive to create a world where all children are
understood. Finding the perfect child care fit is one way to ensure that
children and families thrive. We assist families through:

One-on-one consultation to provide free support in finding and
choosing child care
Work-Life Seminars, which are employee-focused, on-site classes
offered on a range of topics—from parenting and child
development to stress management and work-life balance
Information on Child Development
Quality assurance technical assistance at child care programs



CHILD CARE 
LANDSCAPE
Our child care landscape map offers businesses, parents,
and caregivers a clear view of all currently operating
providers across the six counties we serve (Albany, Fulton,
Montgomery, Rensselaer, Saratoga, and Schenectady). 

For a more comprehensive child care referral list, contact
Brightside Up by calling 518-426-7181. 
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CHILD CARE DATA IN
THE CAPITAL REGION

Albany County
232 Programs
71 Child Care Centers
46 Family Child Care Homes
55 Group Family Child Care Homes
60 School Age Child Care Programs

Saratoga County
154 Programs
46 Child Care Centers
35 Family Child Care Homes
38 Group Family Child Care Homes
35 School Age Child Care Programs

Fulton County
29 Programs
10 Child Care Centers
8 Family Child Care Homes
4 Group Family Child Care Homes
7 School Age Child Care Programs

Rensselaer County
102 Programs
27 Child Care Centers
30 Family Child Care Homes
18 Group Family Child Care Homes
27 School Age Child Care Programs

Schenectady County
170 Programs
42 Child Care Centers
45 Family Child Care Homes
58 Group Family Child Care Homes
25 School Age Child Care Programs

Montgomery County
27 Programs
6 Child Care Centers
3 Family Child Care Homes
11 Group Family Child Care Homes
7 School Age Child Care Programs
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In 2024, we helped

101

In 2024, we helped 

4,199 
families find child care

In 2024, we conducted

1,446
hours of free coaching at

child care programs

In 2024, we reviewed

206
 Health Care Plans for

child care programs

child care providers
start their business
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BRIGHTSIDE UP
 SERVICES

9



Employer Services
Many employees are realizing that providing child care
benefits to thier employees

Lowers absenteeism
Increases productivity
Improves Morale
Enhances corporate image

Brightside Up can assist employers by providing:
Enhanced child care resource and referral services
On-site work and family presentations on child
development topics
Ongoing support to families

All services are ALWAYS FREE to your employees.
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REFFERALS

Brightside Up connects families in the Greater Capital Region with
high-quality, licensed, and registered child care providers, drawing
from an extensive database of over 700 programs. 

Our knowledgeable parent educators offer personalized referrals
by phone, email, mail, or fax, and families can also explore options
independently using our interactive online search tool.

 We’re also here to support families in finding programs that can
accommodate children with special needs, ensuring every child has
access to the care they deserve.

Parents seeking child care can call 518-426-7181 to
speak to a parent educator who can provide information
on:

Child care options
Quality indicators
Financial assistance

Summer camp catalog
Business Navigator tool kit

ENHANCED REFERRALS

Brightside Up partners with employers to support working families
by providing customized child care referrals for their employees.
Based on each parent’s preferences, these enhanced referrals
include vacancy checks, provider profiles, and educational materials
to guide families in choosing quality care.
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LUNCH AND LEARNS

An early childhood trainer/coach will provider a one-hour on-site
work and family presentation on any of the following topics:

Guidance
Discipline
Child development
Nutrition

Literacy
Infant/toddler issues
Academic Achievement

OBSERVATION FOR CHILD
CARE PROGRAM

Before a parent selects a child car program, an early childhood
Trainer/coach will conduct a one-hour observation of the
prospective program and provide the parent with a written report.
The early childhood trainer/coach will also provide the parent with
an Environmental Rating Scale, a tool used to rate program quality,
and assistance in using the scale to help the parent assess the
program. 

Pre-Enrollment Evaluation

one two-hour observation by an early childhood trainer/coach at
your child care center or family/group family child care home. An
assessment of the child care environment is conducted and a
detailed report is shared with the parent. 

Post-Enrollment Evaluation
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QUALITY CHILD CARE
RESOURCES

www.naccrra.org
The National Association of Child Care Resource & Referral Agencies
is the nation’s leading voice for child care. NACCRRA works with
more than 800 state and local child care resource & referral
agencies to ensure that families in every local community have
access to high-quality, affordable child care. 

www.childcareaware.org
Child Care Aware is committed to helping parents find the best
information on locating quality child care resources in their
community. This is accomplished by raising visibility for local child
care resource and referral agencies nationwide and by connecting
parents with the local agencies best equipped to serve their needs. 

www.naeyc.org
The National Association for the Education of Young Children
(NAEYC) is dedicated to improving the well-being of all young
children, with particular focus on the quality of educational and
developmental services for all children from birth through age 8. 

www.ocfs.state.ny.us
The Office of Child and Family Services serves New York’s public by
promoting the well-being and safety of our children, families and
communities. OCFS achieves results by setting and enforcing
policies, building partnerships, and funding and providing quality
services.  
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TYPES OF CHILD CARE

Center-based care is provided for a group of children for more than
three hours per day, not in a personal residence, which must meet
state licensing regulations for the facility, health, safety, staffing,
and educational program. In addition to becoming state-licensed,
child care centers may strive to become accredited through NAEYC.

Child Care Center

Registered family child care is provided in a home setting by one
primary caregiver. The maximum number of children allowed in
care is six, with an expanded capacity to care for two more school-
age children, upon approval from the Office of Children and Family
Services. There must be one adult present for every two children
under the age of two. Family child care programs must be
registered through the NYS Office of Children and Family Services if
care is provided for three or more unrelated children. 

Registered Family Child Care

School-age child care is provided for a group of school-age children
from kindergarten through age twelve before and after school and
at times when school is not in session. Many school-age programs
provide care during school vacation periods and holidays. School-
age child care may be provided by child care centers, family child
care homes, public schools, youth recreation groups, religious
organizations, and other community groups. School-age programs
are registered through the NYS Office of Children and Family
Services.

School-Age Child Care
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Contact Tricia Howland, HR Director 
518-426-7181 Ext. 315

thowland@brightsideup.org

Custom packages available to meet the
needs of your employees!

Nursery schools are educational and social programs provided for
three to five-year-old children for less than three hours per day, two
to five times per week, often following a school-year schedule.
Preschools that operate more than three hours per day are
required to become licensed through the NYS Office of Children
and Family Services. Preschools operated by public or private
schools are exempt from licensing.

Nursery Schools

Interested in more
information? 
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